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Relationship Management

Microsoft Dynamics CRM
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  Per your organisation's requirements, we can provide Microsoft Dynamics 365 as a standalone agreement, or through ourManaged Cloud Solution Partnership 







Transform your business and meet your customers' needs by building deeper relationships and engagement

Bringing people, data and processes together

Microsoft Dynamics Customer Relationship Management (CRM) is a data-driven business solution to help develop leads, nurture contacts, track your sales and keep your customers happy.

Dynamics can play a central role in changing how you do business; driving digital transformation to grow and evolve your business to better meet changing markets and customer needs. It includes functionality to capture new opportunities across your organisation. Dynamics brings your people, data and processes together - through intelligent business applications that help to manage and run your business whilst better engaging your customers.

Watch our latest webinar to learn more about our latest updates
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How our software can help
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Focus and ease

Microsoft Dynamics focuses on the essential functions your staff need, making it easy to navigate and understand.
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Efficient integration


Utilise our packed integration products to visualise data from your existing Advanced software products and run marketing campaigns on data you already have.
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Microsoft Gold Partner

As a Microsoft Gold Partner, we equip you with access to the full Microsoft product suite. You can take advantage of that, and integrate with our award winning Microsoft SharePoint and Business Intelligence teams.












Our integrations
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Carenotes
Our leading electronic patient record solution, Carenotes enables organisations to plan, manage, record and analyse care across a wide variety of settings.

Learn more
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Odyssey
Our National Institute for Clinical Excellence (NICE)- accredited clinical decision support solution, Odyssey, enables clinicians working in demanding urgent and unplanned care settings to deliver fast, accurate patient triage.

Learn more
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Document Management
Securing the documents you have stored can seem a costly task, but successful document management can reduce costs.

Learn more
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Contract Management
Reduce your risk with Advanced’s contract management solution

Learn more



[image: Cloud Spend Analytics Software]
Spend Analytics
Not enough information on your current spend? We can help you apply some intelligence.

Learn more
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Tender Management
Tender Management Software saves time for procurement teams and buyers, by providing a central repository of all tendering and contract activity.

Learn more
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Cloud & IT Services

Not only are we a Microsoft Gold Partner, Advanced are also an accredited Microsoft Cloud Solutions Provider. Whether you wish to keep your CRM solution on-premise or move it to an external platform, from desktop to data centre and into the Cloud, our specialists are here to understand, modernise, migrate and manage your applications and infrastructure. We are certified IT experts, committed to supporting your achievement of your digital strategy.

Find out more here







Key features






	Improve your market intelligence and relationship management
	Centralise your data to give fast insight into the information you need
	Maximise your organisation's efficiency





	Decision-making reporting
	Gain access to KPI dashboards and management information
	Deploy in the Cloud










Our solution transformed ACO Technologies for the better.



 


;



News & Opinions

 // 06-01-2023
Announcement: change in global pricing for Microsoft Cloud
by OneAdvanced PR, Author
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Advanced’s Picks
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